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Message from the Executive Chairman

Kelly Dyer

Reflecting on a Remarkable
SourceFuse Year 2023

It is with iImmense pride and gratitude that | reflect on
the incredible journey we've undertaken together in
2023. This year in review marks a significant milestone
for SourceFuse, and | am delighted to share our
achievements, challenges, and the exciting trends that
have defined our path.

Over the last 17 years, SourceFuse has built a rich
history of delivering cloud-native applications helping
enterprises migrate and modernize on the cloud.
Recoghnized as an AWS Advanced Tier Services Partner
offering cloud migration and modernization services,
SourceFuse is focusing its expertise on developing and
implementing solutions for customers across key
industries, including healthcare, life sciences, financial
services, and telecommunications.

Business Growth: A Testament
to Our Collective Resilience

Amidst the challenges that the cloud tech landscape
presented, SourceFuse experienced remarkable
business growth in 2023. This is a testament to the
resilience, dedication, and unwavering commitment of
each member of the SourceFuse family. Whether it was
navigating the complexities of the market or adapting
to the changing needs of our clients, our collective
effort has propelled us to new heights. The trust and
confidence placed in SourceFuse by our clients and
partners have been instrumental in our success, and we
look forward to building upon this momentum in the
years to come.

We are excited to be working towards
developing a one-step migrate and
modernize solution for our customers.
This is a big step towards providing
state-of-the-art digital solutions and
empowering businesses to thrive in the
age of cloud computing. SourceFuse and
AWS work together with customers to
help them modernize their legacy
technology sustainably by leveraging
open-source cloud-native technologies.
We ook forward to continuing to work
closely with AWS and our customers to
continue driving successful
modernization initiatives.

Kelly Dyer
Executive Chairman
SourcekFuse
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Setting the Stage for 2024
with GenAl

SourceFuse's success as an Al industry leader goes beyond just technology. It stems from a holistic approach
that encompasses not only the development of cutting-edge Al solutions but also a deep understanding of
clients’ needs and a commitment to ethical Al practices. SourceFuse recognizes the responsibility that comes
with harnessing the power of Al and ensures that its solutions adhere to the highest standards of security,
privacy, and fairness.

With the rapid growth of generative Al, SourceFuse has gained precedence in the market, integrating
sophisticated Al technologies into its SaaS applications. We offer more dynamic and interactive content to
deliver highly tailored, contextually relevant, and engaging experiences to our customers. In this way, we
support leading SaaS/ISV enterprises to adopt a cloud native approach. This helps in application development
and to deploy automated elasticity & redundancy technology that scales resources on demand to maximize
cloud ROI.

SourceFuse's Al industry expertise is marked by its unwavering commitment to innovation and its ability to
translate visionary concepts into tangible, impactful solutions. Across sectors such as healthcare, finance, and
e-commerce, our Al solutions have become synonymous with transformative change.

GenAl isn't just a tool; it's a philosophy that propels businesses into the future by seamlessly integrating
advanced Al technologies. From machine learning to natural language processing, genAl is a comprehensive
solution that empowers organizations to make data-driven decisions, automate complex processes, and gain a
competitive edge in the rapidly evolving digital landscape.

Managing cloud migration
challenges & Shaping a data-
driven future with GenAl

As AWS aims to scale and extend its reach to an

ever-growing customer base, partners like
SourceFuse play an instrumental role here. Their
expertise and dedication amplify AWS’s capacity
to reach and serve more customers, making them
not just a partner but an extension of AWS’s
promise to deliver unmatched cloud solutions.

Robert Daly
Senior Database Specialist Solutions Architect
Amazon Web Services
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SourceFuse has always recognized the undeniable potential of machine learning (ML) and has taken a
proactive step by establishing a dedicated ML team. This strategic move reflects our commitment to staying at
the forefront of technological innovation. With ML driving breakthroughs in healthcare and finance, we are

positioning ourselves for future success.

The new team will harness data-driven insights to enhance products, optimize operations, and create tailored
solutions for clients. By investing in this ML talent pool, SourceFuse anticipates the future and paves the way
for cutting-edge advancements in a rapidly evolving digital landscape.

The Rise of Generative Al:
Exploring Its Popularity &
Applications

AWS Advanced Consulting Partners offer expertise
gained from working with diverse clients in various
industries, helping customers address their unigue
business needs effectively. They drive innovation by
delivering cost-effective, scalable, and innovative
cloud solutions, enabling customers to stay at the

forefront of technology trends.

@

Nirav Shah
Principal Solutions Architect
Amazon Web Services
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Ecosystem Highlights
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Partner Ecosystem Highlights

| AWS

Recognized as an AWS Advanced Tier Services Partner, SourceFuse focuses its expertise on developing and
implementing cloud-native solutions for customers across key industries, including healthcare, life sciences,
financial services, telecom, and more.

SourceFuse has consistently invested in expanding its AWS skill-set throughout the organization, boasting a
dedicated AWS Business Unit comprising AWS Cloud-certified developers, architects, and engineers. Our team is
dedicated to helping companies achieve their goals by leveraging the agility, breadth of services, and pace of
iInnovation that AWS provides.

This year, SourceFuse added AWS SaaS Competency, AWS Graviton Delivery & Amazon EKS Delivery
designations to its list of AWS achievements.

The SaaS Competency acknowledges SourceFuse’s 17 years of extensive expertise and experience in
empowering organizations with a comprehensive range of innovative SaaS cloud-native solutions on AWS.

Achieving the AWS Graviton Delivery designation also differentiates SourceFuse as an APN member, offering
customers professional services from proof of concepts to production deployments. This designhation
acknowledges SourceFuse’s experience in helping its clients accelerate and scale their adoption of AWS Graviton
so they can realize its price performance benefits in a more sustainable and energy-efficient way. Read more
about how we enabled one of our customers in the healthcare industry to take advantage of Graviton.

Achieving the Amazon EKS Service Delivery Program attests to our experience in helping customers architect,
deploy, and operate containerized workloads on top of Amazon Kubernetes. We have successfully set up secure
and scalable compute environments for our clients that have undertaken the journey towards cloud-native
architectures. Read more about one such use case where we enabled our customer to optimize their EKS costs.

Connecting AWS Teams, Partners, and
Customers through Artful Leadership

What I'm finding with SourceFuse is the
responsiveness and ability to quickly, & also fairly
Inexpensively move their workloads onto the
cloud and then migrate/modernize. You're willing
to take small customers & large customers. So it's
just been really wonderful working with your
team and getting to know everyone and figuring
out what's working & what's not.

- as mentioned by Laura McBride, Principal
Partner Sales Manager, AWS in conversation with
Elizabeth Grint, Marketing Manager, SourceFuse
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SourceFuse @ AWS re:lnvent 2023

As the curtains closed on AWS re:Invent 2023, SourceFuse looks to the future with anticipation. The lessons
learned from this event will undoubtedly fuel the company’'s ongoing commitment to innovation, ensuring that
SourceFuse continues to be a trailblazer in the realm of cloud solutions. As plans are already in motion for
2024, SourceFuse stands poised to once again empower customers and redefine what's possible in the ever-
evolving world of cloud computing.

‘ SourceFuse Featured on APN TV:

VR, ¥

[ ] aws s | v Modernizing Legacy Microsoft
T Windows Workloads on AWS

Over the past 4 years, we have been investing

Modernizing
Legacy Micrs

heavily In creating a framework called - ARC. It

Workloads ¢

IS a 3-tler accelerator that has infrastructure
automation, a catalog of backend microservices

as well as Ul bollerplates to help the customer
| traverse through their journey faster. Typically,
Gautam Ghai this is used when the application needs to be

Co-CEO & Co-Founder | | _ _
</SOURCE > rewritten as a strategy for modernization.
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SourceFuse featured on AWS Howdy Partner Series:

AWS Howdy Partner! SourceFuse
shows us how to use ARC by
SourceFuse

We have a set of reusable infrastructure as code

</SOURCE

modules that help us create enterprise-grade
production environments on AWS. So, we've got
everything from an EKS blueprint to ECS and much
more. We can bootstrap a service environment in
hours versus, days or weeks because everything is
baked into these modules. It's all very best-practice
driven. And it's battle tested because we have the
microservices framework working across at least

20 applications for different customers. Everything
from healthcare, financial services to large telecom
companies are running apps built on this platform.

Customer Partner Spotlight: SourceFuse as mentioned by AWS

aWS partner

S =3 network

Consulting Partner Spotlight - SourceFuse

dWS  4eapquarTers: noid tworks Corporate Park, Sec | sk r CREATED DATE:
SourceFuse
SourceFuse has delivered over 600 AWS implementations that boost efficiency, ensures compliance, delivers actionable </SOURCE FUSE >

insights and lowers TCO. SourceFuse powers the Healthcare Lite Sciences industry with proven HIPAA compliant solutions
like Al-enabled Telemedicine, Patient Care Platform, Video Consultation, fully integrated Hospital Management, Patient
Data Anonymization, and many others.

© AWS Competencies {1 AWS Certifications Additional Offices
DevOps, Healthcare, Microsoft Workloads, Migration Cloud Practitioner, DevOps Engineer - Professional, Developer - Noida
Associate, Solutions Architect - Associate, Solutions Architect - Docklands
Professional, SysOps Administrator - Associate Jacksonville
London
Mohali
«| AWS Service Validations 2. Customer Segments (in the last 12 months)
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‘ SourceFuse Featured on Amazon Partner Network (APN) Blog

e

Prasad Rao
Principal Solutions Architect, AWS

"SourceFuse has added to its modernization framework and services
by developing ARC by SourceFuse, a catalog of pre-built backend

microservices, micro-frontends, and infrastructure as code (1aC),
enabling customers to develop, modernize, and go to market
30-40% faster. This has provided an additional revenue stream for
the company, resulting in more than two million downloads.”

dWS

\/ﬂ

MICROSOFT WORKLOADS ON AWS BLOG

SourceFuse: Helping enterprises In Collaboration
save millions by modernizing With
their legacy Microsoft Windows </SOURCEFUSE>
workloads on AWS

Read Now —

AWS Partners
el 29,196 followers

6mo - %

Did you know that 80% of clinical trials fail to meet their patient recruitment

—

targets due to the burden, time, & effort to travel to clinical sites? Il

AWS

Learn how AWS Partner SourceFuse Technologies is leveraging #AWS to
digitize & decentralize the clinical trial process, putting the patient at the center
of the experience. ©

&d https://go.aws/3LrGIAc

Read Now —
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dWS

\-/‘7

PARTNER NETWORK

AWS Partners Are Creating
New Revenue Streams by
Modernizing Microsoft
Workloads on AWS

Read Now —

Ensuring Disaster Recovery for
Migration Success on AWS

SourceFuse has been seamless in terms of the

initial engagement with the customer & providing
them the prescriptive guidance on how they would
be migrating their workloads to the cloud. They
have thorough understanding & offer the
statement of work, which in detail defines the key
elements of the delivery that are going to happen
for the customer use case & the timelines for that.
This has been highly beneficial for customers to
take advantage of.

@
-

Harshil Shah

Partner Solutions Architect,
US SMB Greenfield, AWS
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H#StrongerTogether: AWS & SourceFuse
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The team’s knowledge and work ethic are extremely
Impressive - not only are they technology experts, but they
have an expertise in the healthcare industry.

William Burns
Sr. Strategy and Solutions
Officer, Telescope Health

&é

SourceFuse supported BizGive in converting our existing
Infrastructure to infrastructure-as-code, using the latest AWS
tooling to optimise security, automate disaster recovery and
cross-region deployment to support the growth of our business
Internationally. From architecture design to implementation we
worked with expert practitioners who went beyond our scope
of work to ensure they delivered the best solution for our
business today and future growth. This was delivered in-budget Alex Pengilly
and on time, with clear communications throughout. | would Co-Founder, BizGive
wholeheartedly recommend SourceFuse.
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We consider SourceFuse as a true partner. | have been interacting
with SourceFuse leadership for Aurigo’s mobile app modernization.

_' | And, whenever we have any interaction with them, we found out that
- / SourceFuse understood our problem, and did not just try to sell

something to us. And, that’s why we feel SourceFuse is more of a
partner than a vendor.

N

\\

Sanat Mohapatra
Director Product Engineering,
Aurigo Software

£é

Such is their expertise in AWS migration that they have also
been the main lead in modernising and streamlining our
Infrastructure. As they have learnt about our existing software
then so their speed on development and maintenance has
become terrific. A 5* rating for this company and happy to Craig Cook

continue with them for many years to come. Managing Partner,
Property Collection
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Vonhage

At SourceFuse, our commitment to innovation goes hand in hand with strategic partnerships that amplify
the capabilities of our solutions. One such impactful collaboration has been with leading technology
providers like Vonage, enabling us to spearhead the development of best-in-class online meeting
applications.

Learn more about this use case here —

How Can Integrated Tech Change

the Face of In-App Video
Conferencing?

Vonage, a global cloud communications leader, helps businesses accelerate their digital transformation.
Vonage’s communications platform is fully programmable and allows for the integration of Video, Voice, Chat,
Messaging, Al and Verification into existing products, workflows and systems.

Our collaboration with Vonage is not just a partnership; it’'s a synergy of innovation and expertise that aligns
with our vision of making communications more flexible, intelligent, and personal. Vonage’s commitment to
iInnovation aligns seamlessly with SourceFuse’s own, enabling us to push the boundaries of what is possible in
the realm of digital solutions.

By combining SourceFuse’s development prowess with Vonage’s state-of-the-art communication technologies,
we are confident in our ability to provide solutions with the agility and adaptability required in today’s fast-
paced business environment.

| Telescope Health Provides Vital Virtual Healthcare Powered
by Vonage and SourceFuse

v/ Vonage
vonace TEEREAS followers
5mMo e [

By integrating our APIs into SourceFuse, Telescope Health is able to connect
patients with high-quality care, no matter where they are or when they need
help. https://bit.ly/420tmos

V/ VONAGE Wi

SCOPE </SOURCEFUSE> vy — <
N————————— ———————————

Telescope Health Provides Vital Virtual Healthcare Powered by Vonage and SourceFuse

Backed by SourceFuse and Vonage, the Telescope Health team is filling in gaps within the healthcare industry
through innovation and game-changing technologies, providing a seamless user experience and making things
as easy as possible for the patient with a goal of zero burden.
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Amitha Pulijala

VP of Product, Platform Services, Al and Video, Vonage

"We have seen a growing need for remote and virtual healthcare
services that offer seamless, meaningful and reliable connections
that rival in-person interactions or even improve on them - like how
the Telescope Health solution i1s changing lives and shifting the
healthcare landscape, We are happy to work with powerful partners

lIke SourceFuse to support our customers’ innovation and growth as

they shape the future of immersive engagements.”

Read full press release here =

Fireside Chat: AWS, SourceFuse & Telescope Health

</SOURCE

Ben Schreiner Dr. Matthew Thompson Vaidant Singh

Ben Schreiner (US SMB Head of Innovation at AWS), in conversation with Dr. Matthew Thompson (COO and
Co-founder of Telescope Health) and Vaidant Singh (CMO of SourceFuse) on this fireside chat talking about:

How Telescope Health drives innovation in the healthcare industry
How to focus on innovation to maximize business impact

How they have engaged and chose an AWS Partner (SourceFuse) to support their business
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PubNub

Across diverse industries, the adoption of real-time interaction

platforms has become a strategic imperative, reshaping the
way businesses engage with their customers and fueling
expansion efforts. PubNub, a preeminent provider of real-time

communication APIls, stands at the forefront of enabling
instantaneous, bi-directional transport of real-time messages m
between end users.

CERTIFIED

The hallmark of PubNub's offerings lies not only in their speed

and responsiveness but also in the robust enterprise-grade

security measures that safeguard sensitive information, setting
a hew standard for secure real-time communication.

SourceFuse 1s PubNub's inaugural and exclusive Premier Tier Integration Partner, a distinction that underscores
our commitment to delivering unparalleled real-time communication solutions. By prioritizing responsive and
secure communication, we are at the forefront of empowering businesses to offer enhanced customer
experiences, foster engagement, and drive expansion in an increasingly dynamic and interconnected digital
landscape.

SourceFuse & PubNub: Together in Action

We utilized PubNub’s services to enhance RelayRIDE - non-emergency transportation solution built by

SourceFuse.

RelayRIDE automates the process of ensuring patients in need of transportation are picked up on time in the
correct location, and dropped off where they need to be before their appointment begins. This system cuts out
the inefficient, manual calls between the control center, patients, and contracted drivers, verifying all stages of
the journey, from scheduling to drop off, and provides everyone involved with real-time alerts and notifications.

aa

Kabir Chandhoke
Chief Operating Officer, SourceFuse

“RelayRIDE started out as a minimum viable product and now it’s a
large-scale application delivering thousands of rides a day. We
needed something that would let us prove the concept quickly, then
scale reliably as the product grew and matured. From testing, to
1,500 rides a day today, to an estimated 15,000 rides a day in the
coming months, we're confident PubNub can handle that growth.”

Read the full use case here =
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SourceFuse & PubNub Webinar

Watch this PubNub & SourceFuse webinar on-demand where the conversation revolves around how an end-
to-end platform enables software development teams to quickly deliver bespoke, real-time experiences such
as in-app chat, geo-location capabilities, live collaboration, loT device control, and more!

Learn More —

PubNub

How Real-Time Interactivity Can
Boost Company Engagement
and Expansion

Todd Greene Michael McClenaghan

Founder & CEO, PubNub Co-Founder & CTO, DEFY Labs

Sammy Lin Kabir Chandhoke

Engineering Director, 177LIVE Inc Chief Operating Officer, SourceFuse
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SourceFuse in the News
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SourceFuse In the News

Global Media Presence

O = i

Business Insider Yahoo Finance Bloomberg Aithority

El

HealthWorld

Benzing Australian Associated Press TMCnet.com ET Health World

. w

Business Today Market Watch Morning Star The Associated Press

ol

Financial Assets
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SourceFuse In the News

</SOURCEFUSE>

SourceFuse Unveils

as Part of Strategic Branding
Initiative

Read Now —

yahoo/finance = Bloomberg

SourceFuse Strengthens

Amazon Web ¢
Services Partnership

in Key Focus Areas for 2023

g

Read Now —

</SOURCEFUSE>

We Have Earned

AWS Service Delivery €
Designation for Amazon EKS

aws

PARTNER

Amazon EKS
Delivery

0 - -
4+

Read Now —

PARTNER

Advanced Tier
Services

yahoo/finance 4Dwmry

SourceFuse Customers Reap the Benefits of

3 5% Faster App ¢
Deployment

than Industry Benchmarks

Samarpan Bhattacharya

Frincmpnl Architect, SourceFuse

".

Read Now —

yahoo/finance  MarketWaich

Bd
>

Proud to Achieve aws &

Migration Services ¢
Competency

Read Now —

Kabir Chandhoke

CD0O, SourceF use

aws

PARTNER

Migration Services
Competency
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SourceFuse In the News

</SOURCEFUSE>

SourceFuse Collaborates with
AWS to Help Enterprises Migrate
and Modernize Solutions

m </SOURCEFUSE> 3
Knll Dyer Gautam Ghai f O
Iu ﬁ _r; ounder, SourceFuss o-Foundar, Sourcefus 2 SourCEFuse E}(Dands
| . aWws
- AWS Partnership to Accelerate ‘ il
Adoption of Graviton-Based PARTNER -
EC2 Instances AW avery
Read Now = ’
=
</SOURCEFUSE> .
0 O Read Now —»

SourceFuse Expands €

AWS Partnership to Build
Advanced SaaS Solutions
for You!

O

PARTNER

SaaS Services
Competency

yvahoo/finance  ThvCnet

>>2>2>2

SourceFuse Shortlisted for €
IGF Awards 2023

In “Market Entrant of the Year” category

Read Now —

Gautam Ghali
Co-CEQ & Co-Founder

</SOURCEFUSE>

Read Now —>
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